Computer Skills Center (CSC)

FAQs

Can I finish the class in less than the 17 weeks of the semester?
Can I do all my work at home and turn in my assignments by email?
Where can I get help if I am having trouble with SAM at home?
What is CSC?
What is SAM?
What are the SAM system requirements?
When does my class meet?
Can I finish the class in less than the 17 weeks of the semester?

Yes.  If you attend class for more than the required number of hours per week, it is possible for you to satisfactorily complete all course work.  For example, for a 17-week semester, an Excel class you are required to be in class/lab 4 hours per week.  If you want to finish in 9 weeks, then double your attendance and be in class 8 hours per week.  If you want to finish in 6 weeks, then attend 12 hours per week.  In both the last two examples you will be attending slightly more than required hours.  Completing an Excel class (or any other class) in 6 weeks is equivalent to attending a 6-week summer school class.

Can I do all my work at home and turn in my assignments by email?

NO, this is NOT an online class.  Your attendance for the required classroom hours per week is mandatory just as any other on-campus class.  You SHOULD read, research and practice at home, just as you do for any other on-campus class, BUT you are required to be in the lab.  For your Excel course, you will notice that the schedule of classes states "4 hrs by arrangement".  That means that you will attend class in the lab a MINIMUM of 4 hours per week.  When do you attend class?  You establish your own schedule -- you may attend two days a week for 2 hrs each day, OR four days a week for 1 hour each day, OR 1 day for 4 hours, OR any other combination as long as it adds up to a MINIMUM of 4 hours weekly.  You may also attend for more than 4 hours if you need extra help or if you want to finish the class earlier.  That is your choice.

Where can I get help if I am having trouble with SAM at home?

Thomson Course Technology’s Technical Support is available for students and instructors by phone Monday through Thursday from 8:30 am – midnight, on Friday from 8:30 am – 6:30 pm and on Sunday from 4:00 pm – midnight.  All times listed are Eastern.  Contact us by calling 800 648-7450.  Email support is provided 24 hours, 7 days a week!  Contact us at tech.support@course.com.
What is CSC?

The CSC is the Computer Skills Center at Oxnard College.  It is comprised of three computer labs:  LA-7, OE-2 and OE-3.  Courses schedule in these labs will be taught in a self-paced, open-entry/open-exit, flexible scheduling.  The Microsoft Office applications courses (Office, Word, Access, Excel and PowerPoint) as well as computer literacy courses such as introduction to microcomputers and Windows XP are offered in the CSC.  The assessment and training software used is SAM 2003.  Access to SAM 2003 is provided through an access code that students will purchase in the bookstore.  Before purchasing the access code, students should attend a CSC orientation session.

What is SAM?

Skills Assessment Manager 2003 (SAM 2003) is a Web-based software application that measures your proficiency in the Microsoft Office 2003 applications suite (Access, Excel, PowerPoint and/or Word), Windows 2000, Windows XP and general Internet skills.

SAM 2003 Assessment & Training offers both the testing portion and the training portion of the application. SAM 2003 Assessment offers the testing portion only.

The Student Manual introduces you to the basic functions of SAM 2003 through the step-by-step instructions. Your use of SAM 2003 may vary according to how your instructor has set it up.

What are the SAM system requirements?
Before installing the SAM 2003 application, please make sure that the computer on which you will be installing the software meets the following hardware, software, and operating system qualifications: 

· IBM PC Compatible

· Pentium III 500 MHz or higher 

· 256 MB RAM recommended; 128 MB RAM required 

· SVGA graphics (800 x 600/16-bit color) 

· Hard disk space requirements: 

· Microsoft Access Assessment and Training:  862 MB

· Microsoft Excel Assessment and Training:  867 MB

· Microsoft PowerPoint Assessment and Training:  860 MB

· Microsoft Word Assessment and Training:  880 MB

· SAM 2003 Office Assessment and Training:  2 GB

· One of the following operating systems must be installed: 

· Microsoft Windows 2000 Professional with Service Pack 4

· Microsoft Windows XP Home Edition with Service Pack 2

· Microsoft Windows XP Professional Edition with Service Pack 2

· Live Internet connection (high speed broadband, T1 or ISDN recommended; 56K minimum connection required). Persistent connection required. 

· Internet Explorer 5.0 or higher 

· Macromedia FlashPlayer 7 or higher

Updated hardware and software requirements can be found on our website:  http://samcentral.course.com. 
When does my class meet?
You establish your own schedule -- you may attend two days a week for 2 hrs each day, OR four days a week for 1 hour each day, OR 1 day for 4 hours, OR any other combination as long as it adds up to a MINIMUM of 4 hours weekly.  You may also attend for more than 4 hours if you need extra help or if you want to finish the class earlier.  That is your choice.
